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1. FOR YOUR SAFETY

Read these simple guidelines. Not following them may be dangerous. Read the
complete user guide. Further detailed information is given in this manual.

SWITCH ON SAFELY
Do not switch the device on when wireless device use is prohibited or when
it may cause interference or danger.

SWITCH OFF WHEN REFUELING
Do not use the device at a refuelling point. Do not use near fuel or chemicals.

SWITCH OFF NEAR BLASTING
Follow any restrictions. Do not use the device where blasting is in progress.

USE SENSIBLY
Use only in the positions as explained in the product documentation.

QUALIFIED SERVICE
Only qualified personnel may install or repair this product.

ACCESSORIES AND BATTERIES
Use only approved accessories and batteries. Do not connect incompatible
products.

WATER-RESISTANCE
Your device is not water-resistant. Keep it dry.

CONNECTING TO OTHER DEVICES
When connecting to any other device, read its user's guide for detailed
safety instructions. Do not connect incompatible products.

D8 O8I P B8
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2. UNPACKING AND FIRST TIME USE

® ON

o *‘) Products Pty Lid*

TEST Shock PRO

Shock PRO

3 Pair Shock Pro
E, View Past Test

° Start Test

Serial No:
I o cc s s

www.autotest.net.au  sales@autotest.net.au

Thank you for choosing the AutoTest® Shock Pro . Please read this User Manual carefully
before using your Shock Pro device to ensure correct operation and to maintain warranty
coverage. Misuse or incorrect handling of the unit may void your warranty. Be sure to keep the
original packaging, as the device must be recalibrated periodically and may need safe
transport.

Please complete the warranty registration card and post it to AUTOTEST Products Pty Ltd,
alternatively visit our website www.autotest.net.au and complete your warranty registration
online. Your warranty registration ensures that you are kept up to date on any software or
hardware changes to your AUTOTEST® AutoStop® Shock Pro Sensor. It also helps to provide
faster services.

The Shock Pro system consists of two components: the Shock Pro and the Shock Pro App.
Together, they allow you to perform fast, accurate suspension rebound testing directly on the
vehicle. The Shock Pro sensor is a compact, wireless device designed to measure suspension
performance while the vehicle is in motion. It transmits real-time data to the Shock Pro App
via Bluetooth.

The Shock Pro App is used to initiate tests, record results, and manage data. It comes pre-
installed on the Workshop Pro tablet, which is required to run the Shock Pro system. All test
results are stored and can be reviewed directly through the app interface.

The packing box of your AutoStop® Shock Pro should contain the following:
1. AutoStop® Shock Pro (hand-held unit) attached with the suction cup

2. User Manual on AutoTest® USB

3. Calibration Certificate

4. Warranty Registration Card
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3. Shock Pro LED State Table

@ ON

® *‘) Products Pty Ltd®

Shock PRO

Serial No:
I o ce b R s

www.autotest.net.au sales@autotest.net.au

Figure 1

LED State Table

ON Bluetooth (#) Charger ()
Solid GREEN READY Solid GREEN CONNECTED | Solid RED ‘ CHARGING
Solid ORANGE |  NOTREADY | o GREEN | READYTO
Solid RED CONTACT US
RED Refer to Shock

Fast Flashing Pro App for Error

If an issue arises:

Solid RED = contact AutoTest support.

Fast Flashing RED = refer to the Shock Pro App for more detailed error information.
Fast Flashing RED & 1s long beep = Battery very Low and will turn off soon,
please charge Shock Pro.

1 FastFlashing RED & fast beep = Battery overheating, please remove charging cable.

E

Note: Ensure the device is fully charged before testing.

Before using the Shock Pro, ensure the device is charged by connecting it to the
charger. A Solid RED light next to the charger icon indicates that the device is currently
charging .
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4. OPERATION
4.1 Shock Pro App License Activation

4.1.1 When Purchased with Workshop Pro

If you purchased the Shock Pro with a Workshop Pro 10 tablet, do the following to activate
your Shock Pro license:

1. Open the Workshop Manager app that came pre-installed with the Workshop Pro 10
tablet.

2. The Workshop Manager app will show you the things that you need to activate your
license. Press on the Next button 3 times. After the 3rd time, the button will become a
Start button. Press on it to move to the Initial Verification page.

Connect to Internet
Make sure that you are always connected to a source of Internet while using Workshop Manager

AutoStop Shock Pro User Manual Version 1.0 Page 7



314pm@ & %

Location Services
Make sure that your Location is always turned on while using Workshop Manager

314pm@ &+ § @ = B4R FED

Warranty Data
Follow the prompts to fill in your details into the Warranty Data for complete product use
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0oee

Workshop Manager

Workshop Manager the One Stop Management Tool! Connect many AutoTest diagnostic products through your Workshop Pro 10 for
comprehensive reporting and record keeping. Upgrades and new Apps will be released for your improved use.

3. In the Initial Verification Page, press on the Start button. Wait for the Workshop
Manager app to finish verification. During the process, the Workshop Manager app
may ask you to confirm the serial number.

315pm® & § @

INITIAL VERIFICATION

CHECK CONNECTION

Android ID 898dc0f109dcecaf

Current Location Not Found SYNC TIME
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4. A popup will show be shown saying that you have been granted a 12-month license for
an AutoTest Android app. Please choose the Shock Pro option. Choosing other options
will render the Shock Pro app unlicensed and testing functionality will be disabled.
Once done, press OK on the prompt.

315pm@® & 1 @ B4R ZTED

You have been provided with a 12 month
free license of BrakePro, LightPro, or
ShockPro. Please make sure you restart the
BrakePro, LightPro, or ShockPro app after
activating.

BrakePro LightPro Shock Pro

ACTIVATE

You will need to enter the serial number of your Shock Pro as part of the verification
process. Please refer to your Shock Pro for the serial number.

9:20am@ 0 1 .

Enter Shock Pro Serial Number

CANCEL OK
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5. At this point, if you got all 3 checks, press Start. You now have a 12-month license for
the AutoTest ShockPro app.

315pm@ & 1 B4R FE)

INITIAL VERIFICATION

WiFi Connected

Location verified

Serial Number verified

Android ID 898dc0f109dcecaf

o YNC TIME
Current Location Australia VIC 2

6. Since this the first time that you have opened the Workshop Manager app, you will

need to register your details under your Shoc
details:

9 First Name

 Last Name

1 Company Name

 Email i You need to enter a valid email address as you will need the 4-digit

code that will be sent to this email address.
Mobile Number

Billing Address

City

Post Code

ABN

=A =4 -4 4 =9
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83%ams 1 -

WARRANTY

REGISTRATION

Australia

51447

SUBMIT

Once done, press the Submit button.

7. By this point, an email has been sent to your nominated email address with a 4-digit
code. Enter the 4-digit code and then press the Submit button.

841ame f @ &
BACK

Please enter the code that we have
sent to the e-mail address that you
mentioned in the form

ENTER

51447

VERIFY E-MAIL

If you have entered the correct 4-digit code, you will be taken to the home page of the
Workshop Manager app. Otherwise, enter the correct 4-digit code.
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8. To verify your AutoTest ShockPro license, press on Settings in the home page of the
Workshop Manager app. Inside Settings, press on View Licenses.

8:52am& 1 -

)

SETTINGS

Serial Number

51447

View Licenses

Sync Time

Enter Warranty Data

Activate your license

Download Update

Under View Licenses, you will see your licenses and their expiry dates.

852ame t @ & B4RTE

SHOCK PRO
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4.1.2 When Shock Pro is Purchased Separately

If you purchased the Shock Pro separately, do the following to purchase a license for the
Shock Pro app:

1. Open the Workshop Manger app on your Workshop Pro 10 tablet. Once you are in the
Home page of the Workshop Manager app, press on Purchase License.

852ame | @ &

% SETTINGS

ONE-STOP

WORKSHOP

MANAGEMENT TOOL

2. Verify your details. Once done, press Next.

10:18amt = @

Auto

Company Name 51447

e

Billing Address

69 Parsons Street

Country Email

Australia auto999test@gmail.com
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3. To purchase the Shock Pro license, choose AutoShockPro option.

933am¥ 01 @ -

% AutoBrake Pro

CHOOSE LICENCES

__’ Autolight Pro

AutoShock Pro

F‘J‘E —_;I $ 1 20.00 for 12 months

NEXT

4. The pricing for the Shock Pro license is as follows:

1 ShockPro license only (Base License) - $120 + GST (good for 12
months)

1 ShockPro License when having other licenses for AutoTest apps
(BrakePro, LightPro, GasPro, SmokePro) - $30 + GST (until the expiry
date of the Base License)

NOTE: You can also purchase license for the other Autotest apps as well in one
transaction. The price of an additional license for another Autotest app is also
$30 + GST.
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5. When pressing the Next button, enter the Serial Number of your Shock Pro on
the pop-up prompt. The Workshop Manager app will verify the serial number.
Once confirmed, you will move on to the next step. Otherwise, make sure that
you entered the correct serial number of your Shock Pro.

933am@ 0Dt .

Enter Shock Pro Serial Number

CANCEL OK

6. At this point, enter your card details. The price is also updated to incorporate
GST as well. Once you enter the required details, press the Complete Payment
Button. Wait for the transaction to complete. Once the transaction is successful,
a Thank You message will be shown. Otherwise, an error code, along with the
error message will be shown.

9:00ame §t @ & e 34 R0=@E

Credit Card Type VISA
51447

Name on Card PAYMENT DETAILS

Card Expiry(MM/YY)
D

COMPLETE PAYMENT
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318pm M @ G

HOME

Thank you

Auto Test

511619 SUCCESS

This is your order reference. Your invoice is sent to
the E-mail that you have given. If you face any issues
after the purchase contact autotest with this Order
reference.

7. To verify your AutoTest ShockPro license, press on Settings in the home page
of the Workshop Manager app. Inside Settings, press on View Licenses.

852ame 1 @ &
w

SETTINGS

Serial Number

51447
Sync Time
Enter Warranty Data

Activate your license

Download Update
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Under View Licenses, you will see your licenses and their expiry dates.

852ame 1 @ &

SHOCK PRO
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4.2 Set Up Shock Pro on Workshop Pro

4.2.1 Bluetooth Pairing for Shock Pro

If you purchased the Shock Pro together with a Workshop Pro 10 tablet, they should
be paired together out of the box.

If you have purchased the Shock Pro separately, or the Shock Pro is not shown in the
Shock Pro app, do the following:

1. Open the Shock Pro app and press on Settings.

9:03am ¥ & B 4= -

Stop®

Shock PRO

%$» Connect Shock Pro
@ View Past Test

Start Test
Workshop Pro 10 Tablet Serial Number: 51447 °

Alternatively, you can also press the Connect Shock Pro button.

B 4= -

[> Exit

Stop®
Shock PRO

%¥» Connect Shock Pro

a View Past Test

° Start Test
Workshop Pro 10 Tablet Serial Number: 51447
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2. You will be taken to the Paired Device Setting. Since there is no Shock Pro
device paired with your Workshop Pro 10 tablet, you can press on the Bluetooth
Settings Button to go the System Bluetooth Settings.

9.04am @ & 24 =@

€ Back to Home

Settings Paired Device

Connect Shock Pro

Reference & Calculation Method

Set Reference Damping No ShockPro Devices found.

Please pair a ShockPro device in the Bluetooth settings of this Workshop Pro 10.
Set Parameter Range

i Bluetooth Settings
Licensing

Software Info

Alternatively, swipe down from the top of the screen to show the Quick Settings.
Open the Bluetooth settings on your Workshop Pro 10 tablet by long pressing
Bluetooth.

* Bluetooth ‘\\, Auto-rotate O Dark theme
+ Aeropne mode e Ao snotiness m

NO NOTIFICATIONS
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3. Turn on your Shock Pro. Wait for the beeping sound before attempting to

connect to it.

4. On your Workshop Pro 10 tablet, press on Pair new device. This will search for

all the Bluetooth devices near you.

9:12am 5 3 eu
Settings Connected devices
Q Other devices
"l" USB
add Lenovo User experience program X Charging this device
Add another email account X + Pair new device
Pre sly c: sted devices
Set Night Light schedule X e
0 AT9554 o
Lenovo ID
Notlogged in &  MTP582621030906 e
e Network and internet % PES.21212 o
WLAN, hotspot
See all

@ Connected devices
Bluetooth, pairing

Display

Brightness, Eye protection mode, Smart Rotate

‘

Connection preferences
Bluetooth

5. Wait for the Available devices list to populate. Your Shock Pro should show up

as SHOCK##### (###HH is for the serial number of your Shock Pro).

9:12am B
Settings “
Device name
Lenovo Tab M10 (
Secure your phone X
Available devices
Add another email account X SHOCK00000
CALIB_BT
Set Night Light schedule X
# FSC-BW246
Lenovo ID
ot logged in Min2+22222
Network and internet [ AT9343
WLAN, hotspot
Connected devices AT9373
Bluetooth, pairing
AT9378
Display
Brightness, Eye protection mode, Smart Rotate
% SHOCKO03636
4 @

Pair new device

A 4
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6. Press on SHOCK##### Bluetooth device. Press on Pair on the succeeding

prompt s. | f

it requires

a PI N

code,

Pro has been paired when it is moved in the Previously connected devices list.
At this point, the Shock Pro should now appear in the Shock Pro app.

Pair with SHOCK00000?

0000

Usually 000(

D PIN contains letters or symbols

You may also need to type this PIN on the other device

[ Allow access to your contacts and call history

CANCEL

0K

4 5 6 -
' 0 v
v [ o
9:12am 5
Settings & Pair new device
Q Other devices
usB
Secure your phone X ¥ Charging this device
Add another email account X +  Pair new device
P | ted d
Set Night Light schedule X bl
# SHOCK00000
Lenovo ID
Not logged in 0 AT9554
e Network and internet @  MTP582621030906
WLAN, hotspot
@ Connected devices See all
Bluetooth, pairing
Display Connection preferences
Brightness, Eye protection mode, Smart Rotate Bluetooth
4 @ m
AutoStop Shock Pro User Manual Version 1.0 Page 22
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910am @ &

€~ Back to Home

Settings Paired Device

Connect Shock Pro

Reference & Calculation Method

Set Reference Damping

Set Parameter Range

ck Pro

Licensing

Software Info

B4 = -

AutoStop Shock Pro
Serial No: 00000

Bluetooth Device Address DC:0D:30:9E:41:B8

° Not Connected

AutoStop Shock Pro User Manual Version 1.0
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4.2.2 Activating Shock Pro for First Use

Once Shock Pro has been paired, it will need to be activated to be used for testing.
To activate Shock Pro, follow the steps below:

1. Open the AutoTest Shock Pro app, and press Settings. This will take you to the Paired
Devices setting.

¢ {@ BacktoHome Paired Device

Settings

AutoTest Shock Pro Suspension Meter
oth Device Connection
i Serial No: 00000

. s Bluetooth Device Address DC:0D:30:9E:42:C9
Paired Device
@ Available Now Connect Now

Reference & Calculation Method

Set Reference Damping

Set Parameter Range

Licensing

Software Info

2. Press on the Connect Now button under your Shock Pro. This will initiate the
communication between the Shock Pro and the Workshop Pro 10 tablet.

¢ 1 BacktoHome Paired Device

Settings
- AutoTest Shock Pro Suspension Meter

Bluetootiipevice Conneelg Serial No: 00000

Paired Device Bluetooth Device Address DC:0D:30:9E:42:C9

>alculatio ° Available Now

Reference & Calculation Method

Set Reference Damping

Set Parameter Range

Licensing

Software Info
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3. If the Shock Pro app has not been activated, a prompt will show up asking you to activate
the Shock Pro. Press on Activate to activate the Shock Pro

€ Back to Home

Settings Paired Device

Connect Shock Pro

Connect Now

Reference & Calculation M¢ Shock Pro Activation

S B A SRR Shock Pro needs to be activated before first use.

Set Parameter Range
Cance‘ “

Licensing

Software Info

NOTE: You cannot perform a test unless the Shock Pro is not activated.

Wait for the Shock Pro to be activated. Once done, a successful prompt will be shown.
You can now use the Shock Pro for testing.

< {nr Backto Home Paired Device

Settings
AutoTest Shock Pro Suspension Meter

Paired Device
Connect Now

Shock Pro activated successfully
Reference & Calculation M¢

Set Reference Damping

Set Parameter Range Dismiss

Disconnect Now

Licensing

Software Info
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4.2.3 Running a Test

NOTE: To be able to conduct a test, the following conditions must be satisfied:

1 Shock Pro is connected to the Workshop Pro 10 tablet
1 A valid license for AutoTest Shock Pro app

9 Calibration data of the Shock Pro is still valid

To perform a test, do the following:

1. Open the AutoTest Shock Pro app, and press Settings. This will take you to the Paired
Devices setting.

9260amE -

€~ Back to Home

Settings

Bluetooth D

Connect Shock Pro

Reference & Calculation Method

Set Reference Damping

Set Parameter Range

Licensing

Software Info

Paired Device

34T

AutoStop Shock Pro
Serial No: 00000

Bluetooth Device Address DC:OD:3D:9E4188

@ nNot Connected

2. Press on the Connect Now button under your Shock Pro. This will initiate the
communication between the Shock Pro and the Workshop Pro 10 tablet.

9:26am@ &

€ Backto Home

Settings

Connect Shock Pro

Reference & Calculation Method

Set Reference Damping

Set Parameter Range

Licensing

Software Info

Paired Device

B4 = -

AutoStop Shock Pro
Serial No: 00000

Bluetooth Device Address DCOD:30SEA1ES

@ tirGomected

AutoStop Shock Pro User Manual Version 1.0
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9:26am ¥ &

Once connected, you will see an indication that confirms the ShockPro is connected
along with the battery level.

9:26am @ - B 4 = -y

<~ Backto Home
Settings Paired Device
etooth Device Connection

AutoStop Shock Pro
Connect Shock Pro R Serial No: 00000

Reference & Calculation Method

Set Reference Damping

Set Parameter Range

hock P

Licensing

Software Info
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3. Press on Back to Home button to go back to the Home page. Press on the Start Test
button to start a test. If all the conditions are satisfied, then you will be allowed to
conduct a test. Otherwise, popup warnings will be shown.

931am® & B 4 = -y

Stop®

Shock PRO i

60%
05

Connected @

View Past Test

Start Test
Workshop Pro 10 Tablet Serial Number: 51447

4. A popup will be shown asking if the vehicle has been driven for 5 minutes in the last
30 minutes.

€ Back to Home

Enter Info

Customer Detail

Customer Name
First Name

Vehicle Movement Check
Test Vehicle

Vehicle Reg Has the vehicle been in motion for at least 5 minutes within the
last 30 minutes?

Vehicle Typ
O 2Whee

Vehicle Chassis Type

QO soft O Normal O Manufacturer-Defined
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If the answer is No, another popup will be shown asking if you want to proceed as this
will affect the test results. If you want to proceed, press Yes.

€ Back to Home

Enter Info

Customer Detail

Customer Name

First Name

Test Vehicle The result might be affected, still proceed?
Vehicle Reg

Vehicle Typ Go Back
O 2Whee

Vehicle Chassis Type

QO soft O Normal O Manufacturer-Defined

Once done, enter the following details:

Customer Name (First Name and Last Name)
Vehicle Rego

Examiner ID

Vehicle Type (2-Wheel, 4-Wheel)

Vehicle Chassis Type (if Reference Mode is enabled)

= =4 =8 -8 =9
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5. If Reference Mode is enabled in the settings, Vehicle Chassis Type (Soft, Normal,
Hard, Manufacturer-Defined) will show up.

€ Back to Home

Enter Info

Customer Detail

Customer Name

First Name Last Name

Test Vehicle Detail

Vehicle Rego Examiner ID

Vehicle Type

O  2Wheels QO 4 Wheels

Figure 2 - If Reference Mode is disabled

€ Back to Home

Enter Info

Customer Detail

Customer Name

First Name Last Name

Test Vehicle Detail

Vehicle Rego Examiner ID

Vehicle Type

O 2 Wheels O 4 Wheels

Vehicle Chassis Type
QO soft O Normal QO Hard O Manufacturer-Defined

Figure 3 - If Reference Mode is enabled
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6. If the Vehicle Chassis Type is set to Manufacturer-Defined, the Front Axle and Rear
Axle value selection will show up.

€ Back to Home

Enter Info

Customer Detail

Customer Name

First Name Last Name

Test Vehicle Detail

Vehicle Rego Examiner ID

Vehicle Type

O 2 Wheels O 4 Wheels

Vehicle Chassis Type
O Soft O Normal O Hard Manufacturer-Defined

Front Axle Value: %« 60 > Rear Axle Value: < 60

NOTE: All fields are required.

7. Once done, press the Next button. A popup dialog will be shown confirming the details
of the test. Once the details are correct, press the Start Test button. Otherwise, press
the Edit Details button and make corrections.

Enter Info

Custome|

Custen No Further Changes Allowed

Test Please check below to ensure the details you've entered are correct.

Customer Name: Test Tester
Test Veh Vehicle Rego: ABC123
Examiner ID: 836282

Vehicle| Vehicle Type: 4-Wheeled Vehicle

ABC12: Vehicle Chassis Type: Normal

If you need to make any updates, please do so now.

Edit Details Start Test
Vehicle|
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8. Choose the wheel you want to test. If you are testing a 4-Wheel vehicle, you can switch
to the front or rear wheels by pressing on the wheel switch toggle. Once done, press
Next button.

9:45am @ & 3 4 = .4

Shock Pro #00000 Paired
Examiner ID: 836282 Customer: Test Tester Vehicle Chassis Type: Normal Vehicle Rego: ABC123

&— Choose the Wheel

Please attach the suspension meter securely to the side of the vehicle you wish to test before proceeding,

Finish Test

Front Left 7: Front Right

® Cancel Test @% Front Rear

Figure 41 Front Wheel Selection for a 4 -Wheel test
945am Y &~ B 4 = -y
Shock Pro #00000 Paired
Examiner ID: 836282 Customer: Test Tester Vehicle Chassis Type: Normal Vehicle Rego: ABC123

&— Choose the Wheel

Please attach the suspension meter securely to the side of the vehicle you wish to test before proceeding,

Finish Test

Rear Left Rear Right

® Cancel Test Front S Rear

Figure 5 - Rear Wheel Selection for a 4 -Wheel test
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10:05am @ & 3 4 = @m+

Shock Pro #00000 Paired
Examiner ID: 836282 Customer: Test Tester Vehicle Chassis Type: Normal Vehicle Rego: ABC123

&  Choose the Wheel

Please attach the suspension meter securely to the side of the vehicle you wish to test before proceeding,

Finish Test

Front Wheels ? : S Rear Wheels

® Cancel Test

Figure 61 Selection for 2 -Wheel test

9. Test instructions will be shown on screen. You must follow the test setup instructions
before conducting a test. Once the Shock Pro has been setup correctly by placing it on
top of the chosen wheel, press on the Start button.

9:47 am® & B 4 = -y

Shock Pro #00000 Paired
Examiner ID: 836282 Customer: Test Tester Vehicle Chassis Type: Normal Vehicle Rego: ABC123

&—  TestlInstruction - Front Left Wheel

Please attach the suspension meter securely to the side of the vehicle you wish to test before proceeding,

Press the START button to start test

® Cancel Test
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10. At this point, follow the on-screen instructions. Once the instruction is set to Drive,
accelerate the vehicle. The Shock Pro would start sampling for data points. Once the
Shock Pro has all the required sample data points, it will start calculating for results.
After calculating the results, the results will be shown on the Workshop Pro 10 tablet.

948am @ & B 4 = -4

Shock Pro #00000 Paired

Examiner ID: 836282 Customer: Test Tester Vehicle Chassis Type: Normal Vehicle Rego: ABC123

Currently Testing: Front Left Wheel

Initialising

947 am Y &~ B 4 = -y

Shock Pro #00000 Paired

Examiner ID: 836282 Customer: Test Tester Vehicle Chassis Type: Normal Vehicle Rego: ABC123

Currently Testing: Front Left Wheel

Drive Now

Shock Pro is ready to sample
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9:48am @ & B 4= -y

Shock Pro #00000 Paired
Examiner ID: 836282 Customer: Test Tester Vehicle Chassis Type: Normal Vehicle Rego: ABC123

Currently Testing: Front Left Wheel

Sampling

9:47 am @ & B 4 = -y

Shock Pro #00000 Paired
Examiner ID: 836282 Customer: Test Tester Vehicle Chassis Type: Normal Vehicle Rego: ABC123

Currently Testing: Front Left Wheel

Processing
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11. Once the results are shown on the Workshop Pro 10 tablet, you have the following
options:

1 Redo Testi A dialog popup will be shown confirming to redo the test. Pressing the
Redo Test button will discard the current test results and takes you back to the
Wheel Selection page.
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